
Civitas Social Housing PLC (“Civitas” or the “Company”) is a market leading REIT 
dedicated to investing in the regulated social housing sector across the UK with the dual 

objective of achieving positive financial returns and large scale measurable social 
impact. 

Ordinary Share Information

IPO 18 November 2016

Listing LSE Main Market Premium Listing

Index Inclusion FTSE All Share

Ticker CSH

ISIN GB00BD8HBD32

SEDOL BD8HBD3

Shares in Issue 621,646,380

Share Price (31/12/2019) 91.9p

Market Cap £571.3m

IFRS NAV/Share 107.55

Portfolio NAV/Share 118.65

Ordinary Share Class

Investment Update

During the period, 9 additional properties were acquired comprising 39
tenancies for a total consideration of £7.1 million*, and a number of the
existing leases entered into by the Company have seen their rental income
increase as a result of annual indexation, which taken together has resulted
in a run-rate of rental income at 31 December 2019 of £47.2 million. This is
expected to grow further over the coming months.

Since IPO on 18 November 2016, and as at 31 December 2019 Civitas has
deployed a total of £771 million* with 120 transactions consisting of 4,153
tenancies across 608 properties with 15 Housing Associations and support
provided by 115 Care Providers.

Period 31-Mar 
2017

31-Mar 
2018

31-Mar 
2019

30-Jun
2019

30-Sept
2019

31-Dec
2019

Investment* (£m) 106 472 758 761 764 771

Properties 82 414 591 594 599 608

Tenancies 487 2,621 4,072 4,094 4,114 4,153

Local Authorities 32 109 157 158 160 161

Housing 
Associations 5 11 15 15 15 15

Care Providers 25 64 113 113 114 115

WAULT 24.3 24.1 24.4 24.1 24.1 23.8

Key Statistics as at 30 September 2019

Dividend Declaration

The Board has declared a quarterly dividend for the period from 1
October 2019 to 31 December 2019 of 1.325p per Ordinary Share.

The dividend will be paid on or around 28 February to holders on the
register as at 7 February 2020 (the record date) and the corresponding
ex-dividend date being 6 February 2020.

The EPRA dividend cover has increased to 97% on a run rate basis as
at 31 December 2019 and 87% over the period to 31 December 2019.
The Company retains the target to reach 100% run rate EPRA
dividend cover as soon as practicable.

The dividend will be paid as a REIT property income distribution
("PID").

Dividends (2019)

1st Dividend (31 Mar 2019) 1.325p

2nd Dividend (30 Jun 2019) 1.325p

3rd Dividend (30 Sept 2019) 1.325p

4th Dividend (31 Dec 2019) 1.325p

Registered Address
Civitas Social Housing PLC
Beaufort House, 51 new North Road, Exeter, EX4 4EP

Board of Directors
Michael Wrobel (Chairman)
Peter Baxter
Caroline Gulliver
Alastair Moss

Key Dates
Interim 30 September
Full year 31 March

12 Month Ordinary Share Price Performance

*excluding costs, completed properties only
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CREATING VALUE BY ENHANCING LIVES

Social Homes For Life

Investment objectives and strategy

• A large diversified portfolio of built, principally freehold social homes
within the regulated social housing sector across the UK.

• Progressive, stable income from the receipt of rents with the potential
for capital uplift

• Distribute more than 90% of property rental profits in the form of a
quarterly dividend paid from lease income

• Long-term lease agreements signed only with housing associations
and local authorities (“Registered Providers”)

• Low correlation against the general residential and commercial real
estate sectors

• Promoting tenant’s wellbeing, enhancing housing quality and delivering
an increase in the stock of regulated social housing.
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Civitas Selected for Leading Ethical Indices

Civitas is a constituent of several respected recommended lists of funds that meet strict ethical, ESG criteria. This reflects the 
leading role played by Civitas in ESG reporting within the social housing sector

Civitas Social Housing

This investment trust
owns social housing
and care homes, which
it leases to local
councils and care
providers. The trust’s
income comes from rent
and it also benefits from
the increase in value of
the properties it owns.

The managers focus on
promoting the well-
being of its tenants and
providing good quality
housing in under-
resourced areas.
The trust’s share price
has struggled in recent
months, so it is
available at a discount
and it provides a good
yield of 6.3pc.

The Telegraph recommends Civitas and states
that;
“Telegraph Money brings you its top 10 ethical
funds – a list of our favorites that make money
morally”.

Bestinvest  recommends Civitas as part of its
“Clean Fifteen Funds”

Civitas Social Housing REIT

This is the first UK Real Estate Investment
Trust enabling investment in a diversified
portfolio of social housing in England and
Wales. The REIT is acquiring freehold
properties which will be leased on long-
term contracts, with the majority of rental
income backed by the public sector.

What Investment says Civitas is a

“recommended investment”

Civitas REIT

“Social Housing is a
relatively ‘new’
investment opportunity
for private investors
with the first dedicated
investment trust giving
exposure, Civitas REIT,
just coming up to its
third anniversary in
November.”

“Civitas offers a ‘pure’
approach which can
offer investors a high
expected dividend yield
and an attractive total
return”

“Civitas has a very
strong and experienced
management team”

“

” ” ”

“ “

CIV
ITAS

SO
CIAL HOUSING P

LC

Social Impact 

CREATING VALUE BY ENHANCING LIVES

Social Homes For Life

Civitas’ investments are structured with the intention of
delivering both financial returns and measurable large-scale
social impact. This is achieved by meeting the needs of
vulnerable individuals and providing require long-term, high-
quality specialist housing to enable them to live as part of
existing communities rather than within large, often remote
institutions that are not able to fully meet these needs. As an
objective, success is measured by enabling individuals to enjoy
better life outcomes.

The Good Economy (TGE), an independent specialist social
advisor, with whom Civitas has worked since 2017, published its
latest Half Year Social Impact Report in November 2019 in which
they reviewed Civitas’ impact and management.

The report sets out the Company’s performance against its social
objectives and acknowledges the positive role Civitas is playing
within the sector. Through regular engagement with its housing
association and care provider partners, Civitas is working to
deliver long term sustainability and reduce the likelihood of any
potential risks.

“… we feel that Civitas is acting as a responsible and deliberate
impact investor. They continue to commit time and effort to
increase the effectiveness of [Registered Providers] and
strengthen the entire sector.”

The Good Economy, Half Year Impact Report, Nov 2019

In 2019 Civitas also instructed Manchester based social value
experts, The Social Profit Calculator (SPC) to undertake a
detailed study to monetise the social impact being created as a
result of people moving into Civitas owned homes. SPC were
able to use direct resident feedback received through ‘Wellbeing
Surveys’ to calculate the social outcomes being delivered across
the Civitas portfolio. The SPC calculation indicates that in the
year to 31 March 2019, Civitas produced £114million of social
value, including £59million of direct cost savings to the taxpayer.
The Good Economy and SPC will continue to examine social
value in the year ahead and seek to build on the feedback
received to date by continuing to visit schemes and completing
resident surveys where possible.

On 18th November 2019, the Company was pleased to host
Channel 4 in a Civitas property, for the production a two-part
documentary called ‘Home Free’ which follows a group of young
people with learning disabilities who are leaving home for the

first time, moving into supported living apartments. This
provides the chance of independent living with support. St
Thomas House in Cheshire was previously used as a benefits
office which has been repurposed into 13 self-contained flats for
the specialist use of people with learning disabilities and other
mental health conditions.

The Good Economy have also included St Thomas House as a
case study within their latest report.

Civitas continues to support and work in partnership with the
national homelessness charity, Crisis, helping to fund the
delivery of Crisis’ ‘Renting Ready’ training course which is
designed to work with and train homeless people to develop
new skills which will enable them to manage and sustain their
home in the future.

Civitas also supports The Choir with No Name, House of St
Barnabas, WISH (Women in Social Housing) and is a founding
member of The Big Exchange – a platform for ethical
investments established by the founders of the Big Issue Group,
which is due to launch later this year.
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North East

Yorkshire

East Midlands

London

East of England

South East

South West

Wales

West Midlands

North West

Properties: 98
Tenancies: 489
% of funds invested: 12.1%

Diversified Portfolio*

* As at 31 December 2019, including completed properties only

Investment Advisor
Civitas Housing Advisors Limited
13 Berkeley Street, London W1J 8DU
Telephone: 0203 058 4840

Contacts
Paul Bridge 
paul.bridge@civitasha.com

Andrew Dawber
andrew.dawber@civitasha.com

Administration & Advisory
Administrator & Company Secretary
Link Company Matters Limited

Depositary
INDOS Financial Limited

Legal Advisors
Norton Rose Fulbright LLP

Auditor
PricewaterhouseCoopers LLP

Property Valuation Agent
Jones Lang LaSalle LLP

AIFM
G10 Capital Limited

Public Relations
Buchanan 

Registrar
Link Market Services
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Properties: 99
Tenancies: 592
% of funds invested: 10.7%

Properties: 63
Tenancies: 460
% of funds invested: 6.3%

Properties: 49
Tenancies: 422
% of funds invested: 10.7%

Properties: 58
Tenancies: 374
% of funds invested: 9.3%

Properties: 26
Tenancies: 338
% of funds invested: 13.9%

Properties: 19
Tenancies: 114
% of funds invested: 2.9%

Properties: 64
Tenancies: 414
% of funds invested: 11.0%

Properties: 112
Tenancies: 687
% of funds invested: 14.2%

Properties: 15
Tenancies: 242
% of funds invested: 8.9%

CREATING VALUE BY ENHANCING LIVES

Social Homes For Life

Joint Brokers
Liberum
Panmure Gordon

Disclaimer Approved for issue in accordance with section 21 of
the Financial Services and Markets Act 2000 by Civitas Social
Housing PLC. This document is not and should not be
construed as an offer to sell or the solicitation of an offer to
purchase or subscribe for any investment. The document is
intended for information purposes only and does not constitute
investment advice. It is important to remember that past
performance is not a guide to future performance. Furthermore,
the value of any investment or the income deriving from them
may go down as well as up and you may not get back the full
amount invested. If you are in any doubt about the contents of
this document or the investment to which it relates you should
consult a person that specialises and is authorised by the FCA
to advise on this type
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Civitas Housing Advisors Limited
Paul Bridge Tel: +44 (0)20 3058 4844
Andrew Dawber Tel: +44 (0)20 3058 4846

Buchanan
Helen Tarbet / Henry Harrison-Topham Tel: +44 (0) 20 7466 5000
Henry Wilson / Hannah Ratcliff civitas@buchanan.uk.com

Liberum
Gillian Martin Tel: +44 (0) 20 3100 2222

Panmure
Sapna Shah Tel: +44 (0) 20 7886 2783


